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Limited Liability Company “SWISS KRONO” hereby confirms that during August 2015 — December 2016
Company “CONIM” was involved as local expert into support activities of corporate system SAP ERP.

During above mentioned period CONIM, LLC completed the following tasks:

1. Participation in system components update according to recent legal requirements of Ukraine,
configuration of updated component and participation in regression testing
2. Configuration of solution for VAT accounting according to actual Ukrainian legal requirements

Development of custom solution for automated accounting of incoming tax vouchers;

4. Development of automated procedures for generation of tax vouchers for non-resident services,
transport services and transactions below cost price;

5. Configuration and adjustment of solution for accounting of advances;

6. Provision of three-level support for end users during system operation and resolution of incidents
and system deficiencies in collaboration with Swiss Krono Core Team and Global SAP Support
Center;

7. Development of detailed user manual for different local business processes
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The works were performed in collaboration with Core Swiss Krono team (Poland).

CONIM has proven itself as the reliable supplier, professionally and responsibly performed tasks based on
the specific customer requirements.

We can recommend CONIM as reliable partner for SAP projects implementation and system support and
looking forward for further effective cooperation.
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